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TOPIC ONE: Introduction, Definition of Terms and Concepts
Lecture ObjectivesAt the end of this topic the student should be able to:
1. Understand the concept and meaning of research from different scholars;
2. Give an explanation of the purpose of research;
3. Understand the objectives of research.
4. Understand the steps in conducting research

Topic One: The concept of Research
Introduction
A human being can/tries to understand the world through everyday occurrences and
generalizations.
-

Trial and error;

-

Logical reasoning;

-

Planned, structured, systematic, methodological investigation is what we call
research.

A more efficient and effective approach to expand knowledge however is the conduct
of special, planned, structured, systematic investigation a process known as research.

Definition of research
a) Research is an activity undertaken by people in order to find things out in a
systematic way thereby increasing their knowledge.
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b) Research is the process of finding solutions to a problem after a thorough study
and analysis of the situational factors.
c) Research is an exhaustive study, investigation or experimentation that follows
some logical sequence.

Research can be defined as a set of systematic investigative activities designed to
survey, observe and clearly portray the status quo of education and other social settings
as well as the need and way of working towards continuous improvement of the
educational or social process (UNESCO, 1993).
In other words research is best conceived as the process of arriving at dependable
solutions to problems through the planned and systematic collection, analysis and
interpretation of data.
It is a most important tool for advancing knowledge promoting progress and enabling
human beings to relate more effectively to their environment accomplish their purposes
and resolve their conflicts. There are a number of specific forms that research can take
depending on the unique characteristics of the subject or topic under investigations.
However in a general sense, all research is oriented towards one or both ends i.e. The
extension of knowledge and/or the solution of a problem.
The term research means to look for, examine, investigate or explore. Orodho and
Kombo (2000) define research as the process of arriving at dependable solutions to
problems through the planned systematic collection, analysis and interpretation of data.
Many writers describe research as a systematic process of investigating a problem.
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Tuchman (1978) describes research as a systematic attempt to provide answers to
questions.
Keywords in these definitions include: process, systematic, collection, analysis and
interpretation. Research can therefore be defined as a systematic process of collecting,
examining and interpreting data.

Characteristics of research
a) The data is collected systematically.
b) Data is analyzed systematically
c) There is a clear stated purpose to find things out.

Purpose of research
The purpose of research is to discover answers to the questions through the application
of scientific procedures. These procedures have been developed in order to increase
likelihood that the information gathered will be relevant to questions asked and will be
reliable and unbiased. There are four reasons for conducting research:
1. to explore and in the process describe and /or resolve some problems;
2. to review the existing theory and factual knowledge in a particular field.
This call for thorough content review e.g. an atom is the smallest particle of an
element. As people continued to do research, they came up with other results.
For example an atom can be split yet previously it was said it was not possible.
3.

Theory and idea changes time by time;

4. to construct something that is useful. For example, to create a focused
information system/ to come up with an information system that can empower

7

people or to conduct a project of

automation of library operations and

information services using open source software;
5. to explain or clarify complex phenomenon For example, what is justice?
Information seeking behaviour of information science student, lawyers, doctors?
There are some terms/ concepts that are very difficult to explain.

Objectives of Research
1. To gain familiarity with a phenomenon or to achieve new insights into it. For
example, become familiar with basic facts of an event or occurrence;
2. To portray accurately the characteristics of a particular individual, situation or a
group. For example, it involves providing detailed accurate picture with new
data that contradicts past data, create a set of categories or classification types
or clarify a sequence of steps or document a process;
3. To determine the frequency with which something occurs or with which it is
associated with something else;
4. To test a hypothesis of a causal relationship between variables. For example
testing a theory, extending theory to new topics, supporting or reputing existing
theory or hypothesis. Linking certain issues/ topics with general principle.

Criteria of Good Research
1. The purpose of the research should be clearly defined and common concepts be
used;
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